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Current Situation and Future Possibilities of Drug Administration Guidance
by Community Pharmacists for Patients to whom Antidepressants have been Prescribed

Fumiyuki Watanabe ™, Mao Sasaki, Miwako Kamei

School of Pharmacy, Nihon University

(Received: March 28, 2015 Accepted: June 29, 2015)

Summary: This study sought to clarify how community pharmacists are providing guidance on
drug administration to patients to whom antidepressants have been prescribed, and what they think
may be necessary to improve therapeutic effects. We conducted a web survey of 218 community
pharmacists who fill prescriptions for antidepressants, requesting them to respond with the current
situations on drug administration guidance and future possibilities for community pharmacists.
17.0% of the pharmacists said they were providing adequate guidance to patients with depression,
indicating that not many pharmacists were satisfied with the current drug administration guidance.
Compared to pharmacists who were not providing adequate drug administration guidance, more of
those who were providing adequate guidance used a psychotherapeutic approach to check and
advise on patients” distress during their drug administration guidance. It turned out, however, that
these pharmacists had not systematically learned psychotherapy per se, but they were doing it rather
instinctively. Additionally, they also had knowledge of this disease and had close communication
with physicians. For the future possibilities of drug administration guidance, results of factor
analysis and multiple regression analysis suggested that the factor that contributes to improved
therapeutic effects was close communication. As a result, we were able to infer that communication
that reflects empathy with patients’ feelings was critical in improving the quality of drug
administration guidance for patients with depression, and that acquisition of ways to assist in drug
administration using psychotherapeutic approaches to achieve that quality could lead to improved
therapeutic effects.

Keywords: community pharmacist, depression, guidance on drug administration, communication,
psychological therapy
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