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Original article

Consideration on Success Factors for Deploying Health Support System
at a Community Pharmacy Using Qualitative Research Method

Mayumi Sakaguchi™*?, Yoko Kubota®, Mariko Otsuka®, Yuko Sekine’

1 Midori Pharmacy
2 Department of Practical Pharmacy, Graduate School of Pharmaceutical Sciences, Chiba University
3 Center for Clinical Pharmacy and Education, Nihon Pharmaceutical University
4 School of Nursing, Miyagi University

(Received: May 25, 2017 Accepted: October 17, 2017)

Summary: A requirement for a health support pharmacy, a new function of pharmacies recently
expected of them, is health support, but few pharmacies are performing actual activities now. To find
out factors for successful promotion of health support, the authors conducted a study in which some
leading community pharmacists were interviewed face-to-face using a method of qualitative
research. From the subjects’ narratives, five categories of factors for the success of health support
were extracted: (organizational preparation within the pharmacy), (understanding of regional needs
and advertising its activities), (growth of health support pharmacists), (methods of health support
activities) and (creating health support environment for the community). In particular, (growth of
health support pharmacists) was not deemed to be a success factor in preceding studies. The extraction
of this new category of factors indicates that pharmacists’ perspective, building confidence based on
abilities and a mindset change are essential. It also shows the growth of pharmacists is an important
factor in providing health support to community residents.

Keywords: health support pharmacy, healthcare support, community pharmacy, qualitative study,
regional needs, pharmacist growth
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AR U E N AN S i B (L YN §
/N TR T R < 8 N1 v S | A S )’

HASAT 77 RPN, AL AR OB/ e

(%A} 12017411 H 14 H ZH 2 20184E2 H 2 H)

E B MAKAMERZIC, By 7EHWCzuLrTuv Y v (CP)HEH
& BN WA H O 2 17\, CP R & KA H & OBk O W T HE |
ST R HWTHGT L7z, ZofER, ARBIE, ARk, 75, AGLH, #evyirve s
DNET CPFAE L OMBEAF W LAVRE N S HICEER IO P %17 72
O, WA 2 SV LB T, FEEESH 2 W THUR RS oS- &
MERRANO B % Bt LR R, CP IR ORIV A TR EREL, /L
AT HEICH 5 2 LS, EBHELHTIE AT 26@MIchs I LRSI
7z 72, CPREAE & MERRMATHH O BRI 217 o 72 & AN, BHme b
2 CP #5342 1,000 mg LLF Tld, ARIMLEREL & M /ME A I 2 /R L7z, fea RiiiE
BEORWEMFEBZ PHi§ 5720, CPIMAMOMREITH & & bIT@MIN 2 Mk o
FEREREE LW EATRIE S 7.

F—7— N RAKRIIE, PURBMBE, ZarTa< Y SEMHE, FRIER MK
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MBEgaEORR EaEMRICEADL NN ERDEELRE

R B W ERkT? Elk T Ok Wt Bm W
STANEEE PN S a7 N S N 4>

KA EH Y ) F33E, BS54 7 7 0<% NPO %A Health Vigilance 78 4°

(%4 200744 H17 | 82017 4E 10 H 24 H)

E B NEBIGEREYTETH 05, —i OB TG H RN X D mbE A D
BLZZ LTS, TIVEF 7 4 YIRHEEOWHRFBMHICE/R LT 77— MZih
X, BEICEAMANATEL L ZRBLTWS, —HoEHEIE, EHiOH K Ccldz
<, HGOFIWCTHEBE L 720 i LTz, 35 ADOBEICIRER A Z W 7zk$, ORI
DO % BEKICPE) BB X, 51.4%7005 80.0% 12, @JNEIHET Bixt it 3.2 725 411
WML 7z, Sl E Tl Lo#G (R0, G FRIRE(62.1%) TIXAIAHEE (33.3%)
L0 b Eh oz ERFEE, MR RSN /L5 HE) 1.3 itk T2 L, M3 13
B EMT L7z, EiRRE, BEEATH WD Z L T604%005 82.1% (28 L 72,
SEAIRGE, TNEHEEEE QR ER R E RS ACIRE S 5 2 & T, HFAL - B 2
WE S, BHEN LICHESTE S 2 LaRENT.

F—7— R :RCHEE, WIS, 7 Fe7 9 R, $gEEA, wmEsE BE7vr— 1
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BRAREERYT U ZHILISZAOESESFOBES

1

Wi st W ERkT FA A R R Ik
oH W RE MR S W ak B kR RE

MR SHE ) F 43T, Ml Y 2 FF 7 7 0 <? NPO A Health Vigilance WF784°

%ﬂ

(ZAfy 1201747 H 26 H ZHL 2017 4E12 H 3 1)

E B ANEFMIIME S SRR L. ERARREE & LR B A B
HIYP OB I 2720082 ) = A WS X (LT, W 2) #EK L7z RS
MR L, THNBEFRMREREZISREN Ay ¥ 2 — v # [ IR > — b2 A
L, BIRTFHOMEE L EEE 20O WTT v r— b L7z, SR WT
&, 50U EOMEEZ 22T THATE TV AEIE R K2 -72(250%). —7, [HIRE
WIZA ¥ a2 — VR 8 )\ ERAHEST L72Ea & AR T e o BEME, 50Dl Lok
T THHTETWSEH(769%) DHH, WL ZETFTHEHTE TR WER
(56.4%) & 0 <, MEZEZZ2T2 &9 #ET 2 LEMAVRS N, BEEZRETHN
B Pl R MR > — D A AT 56.8%, 353% CTh o7z vgEhdd -7l
HD25.0% TRy — b c®E LA, DEXY, HEAZEZTEHL TV I DR
MRS e

F—T—R: 7V = WA, REER, BNETR, 5 — AR
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EREFMICL 2EEERICH T 2ERBEERTBEORE

C 21 N1 TS ST | R T BN 15 S S 1) SN
EE RAE MR SEM A = JFER WP

R e S el P e RS T s i O 2
HSOT R BT = 1, WL S W2 ) =0
RIS RSB REE IR, WA B

(A4 : 20174 10 H 11 H ZH 20184E 1 H 17 H)

B B EREAI R, IR (R & ) G 2 SR MR NG 2 B R
EHOLNITH720CT7 v — MR FER L7z, BRI 74.5% (216/290 44) 725 72

S AEHIfG 216 44 (% 57 44, &tk 159 44) W, W EENEHREIL 67 44, Z OO THNEE X 59
% CThHodz, FERECTIIEURICL ) EAMERICEESD 72 ME L ANIL48 4%
(716%) B0, EHRERE IR L7z NI 17 £4(25.4%) 7z, SBEZ LEFE L <, BB
T CIIIE D IEIR P A FHERUC B2 KIZL TV b EOREDPHEICE o7z 72K
S BE O 36 44 (53.7%) S MEIR O FEDSFHF O FK & 72 > TWiz, £ QAT 4 7
AZANVRERHBEX Y - vy MIEE L TWAEELETWDL I e, EAIMIZ L DK
FmiR A Bk 3 5 720121, AL SR FIEO T B <0l SR SR & i3 % 72012 5
ATATANEYET DI ENEETH 5.
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PeSe]

RFEEWRRE L LERBICHT HEE EXFICKRICET 5

%:'l.l
fmt

S T S N o0 | Ik T AN SR | VS o
SR Mt wEOMET Rk WP A =%
FAIR 337 0 R B A A B - AR, AP O B R e = 12,
RRHI & 5 PIRE2 ) =0 27 BRI A BRI PORE, [ R bk 24t

(%A} 1201749 H 1 A ZHL 1 20184E 1 H 23 A1)

E 5 EEAERRGIC, RO OIS S B & IR W T S A2
T %720 EAT o 72, WL IE 99.5% (389/391 44) 72 o 7z, #4389 44 (U3 1k 85
%, ME304 %) h, KRS 110 44, TOMOBEIZ 109 8 Th o7z, FEH OB L
LT, wiJkod % FriEda (migraine with aura: MA) 2% 32 44, HiiJR® 72 W F i (migraine
without aura: MO) 28 78 #4725 72, W HESG ClEZF DM BEN & Lk L ¢, MEREZ A9
LEENAENEL oz, REROK PRI HEEERFENORENH L EHEL, £
DO & MAREBINCHBEN o7z, LA Lads, 5% L TWw5HDIE 145%IC
WME ol F2M) 78 VEHIOMAIL6 AT FE 720 L, #E%EE2 HI1210 HEL
FREH LT R2AENS Hniz Ledi-> T, FEIHOZEEL, FROHEHERL T3 5
CENEHETHL LN,

F—T— R EEEA AR EUE, BERREIR, SRR
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EBICH T BREAREZE AV RIEREICLS
HEBEICKHT 2 EHBEE

25 ZHWIHE mobEE PTE Et
wHOBT Rk OMET Ik A

RSy VN, SRR SR

53
m

(A} 1 201748 H 13 H ZH 02018 4E3 H 15 H)

E B HERREREEEDSL ETEERO -2 TH Y, FHIIE KR PPEET
B, REABIEFTHRIE SN, FRIRBEMAENTE 8L hoTwh. IhE
T, —kFPHi & U CTRBERBAR OB ENC B9 2 51372 <, AL TR SRBE SR %
WA X B AETETE IS T 2 kOB b2 RAE Lz, RIS LT, RS
LB IRBERAEORIAT, EEEHEICNT 2 EHICHETLT v r— b EfTo/z EEB LD
A (p<0.001), HEHEA - 7V X ¥ FAOBIR(p<0.05) DIHH IZBWT, MFF%T
AL L 72, F72, ITBERA T — V0 EBOHRBOH oML EDH B, 18.8%
(95% fZHAX M : 11.1~30.0) IZATBVEHE AT — VO L2 A7z ULEOREIY, JRbE
BAS AT ISR 2 Mo m EICERTH 5.

F—7— KRB, EIREE, TEHABTAT -V, ¥R
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PeSe]

EBICHTBTLT7HRA NEFIDOAI

(1T o L S A T
BPLT SRR R MIBAME SRETONE AT

I B SR AP B S R, IR SRR A B R SR g 22,
38 SR PNEZE SIS et TPhe Sl L PNt e et Phe oy

(%A} 1 201743 7 28 H ZH 2017 4E 10 H 17 H)

B B TSLT7ERA NERIR AT A L IZEWIEROE L 2ol Lo 7ol
ThhHEEZONL. AT, EREAMICLZ 7L TR AL FEFZHL 2T 572
BHIZ, 201545 HH 5 2016 4 3 H OISR BRI KM EER ICBWTIES T L
THRA FEF RSO L7z, SR 160 TH Y, 209 BIEIWEH O HEEEALRE |
A3 2 fE, TRIWERARIRIERE 125 68 75, [SEMIEHEIROM 112399 15725 7=, BIVEH AR
MR T, [3EAITIE s 23 4, [SeRlaE AT 23 1, THEBAE 17 CTho72. [
B, SR om BT 28T, [3EAha A% 48 fF, [HEEHE | L THIBZE
W25 TR S o7z, 2 LT LT R FHEAZIETLZEICL ), #EHE
IO 7L 7 KA FAOBGH L2 Bissh 5.

F—T— R TLTHRA NEB, EF, BEEMA, AR A

201



IHHAE 2018 5 10 : 208-211

fEBY - BHIFRS

FEMREE - MBMXS2/NTEHRTL TV BEREFORE

CEET % I 7 I 5 U TE N 7 TN S
Mk T B REN AR
ARIR 38 A AR A B e il B B - BRI, AR mUP R R AR B A Bl = 2
WK 22 B 2R N R R 28 77 LV 3 — R R PTS,  IAR2m be e

(%4} 12017412 H15 H ZH 120184 1 H 13 H)

B BRGNS 2 EROEHEAMZ N RICT v r— MR ERL 2L 25,
230 b, FERRBE - MBI N ZWGEL T2 R4 Rb o7z 4FEF/FDH B, 3
HIREF == VI TH o7z, FRITBT 2 IFRBE - MBS NSRBI 2HTH 5.
F—T— K JERREE - By oNa, FEE, S, BGe
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